
Guilherme Sales

Experienced program marketing manager with a track record of successful campaigns, merchandise strategies, and cross-functional team management. Skilled in driving product growth, managing multiple projects, and implementing attention to detail. Strong background in graphic design, digital marketing, user experience and business operations management.


Professional Experience

MICROSOFT - Global Content Marketing Manager (June 2021 - December 2022)

•  Managed a content calendar for Microsoft.com homepage, ensuring timely and relevant content, collaborating with local stakeholders and utilizing internal tools, spreadsheets and Sharepoint 
•  Led the execution of a global product launch strategy for Microsoft.com homepage, ensuring consistency across all regions and working closely with design, production, and publishing teams
•  Approved and updated homepage regularly to reflect latest products, services, and devices from Microsoft, and acted as the main point of contact for global market stakeholders


ARES TOOL - UX Designer 
 
•  Developed and executed Graphic Design and Artwork for ARES Tool products on Amazon.com, ensuring consistency with brand products, creating logos, icons, catalogs, and manuals
•  Collaborated with marketing team to create relevant images/content for email marketing campaigns and social media, reaching ARES target customers
•  Conducted market research to identify opportunities for improvement through competitor research


T-MOBILE - Digital Creative Merchandising Manager (Jul 2017 - Sep 2017)
 
•  Managed retail projects and campaigns for physical and digital materials using in-house tools
•  Collaborated with Category and Accessories teams to collect assets for deployment
•  Wrote briefs that defined business objectives and managed schedules to ensure deadlines are met
•  Approved digital and graphic materials from external agencies before including in playlists


FREELANCE | INDEPENDENT BUSINESS PROJECTS (Abr 2014 - current)

•  Online Teacher Store (TPT): Developed 200+ resources to be used in classroom and homework
•  Eatketowithme.com (founder): Developed graphic/web design for Health website. Created 
marketing campaigns, paid search and paid social media along with blogging and recipes content
•  Logo and iOS App Designer:  Created over 50 custom logo and iOS app designs
•  Etsy Shop - Cheeky Cherubs (founder):  Created personalized digital products


MICROSOFT - Product Marketing and Merchandising Manager (Oct 2013 - Oct 2016)

•  Collaborated with XBox and Category teams to make decisions in merchandising strategies 
•  Managed Nokia devices and stakeholders from carriers teams such as AT&T, T-Mobile, Verizon, etc.
•  Served as the merchandising lead/responsible for Windows App Store for Brazil and Latam markets 
•  Created merchandising calendar for apps and games to be published on Windows Store
•  Developed digital design for 100+ Web Applications within Windows Mobile platform
•  Tested 5000+ apps and games on Windows Mobile, Windows, iOS and Android platforms 
•  Collaborated with developers and the engineering team to resolve application issues  
•  Reviewed, tested and certified preview HoloLens, VR and AR apps/games 
YEAR ABROAD - Australia, Thailand and Indonesia (Aug 2012 - Jul 2013)


GROUPON BRAZIL - Account Manager (Jul 2011 - Jul 2012)

•  Developed successful business strategies utilizing Groupon's website
•  Analyzed campaigns and created solutions for clients, including managing VIP projects and events

SKILLS

Project Management
Program Management
Product launch
Digital marketing
Business operations management
User experience design
Marketing strategy
Content management
Product development
Cross-functional collaboration
Branding
Adobe Creative Cloud
Adobe Photoshop
Adobe Illustrator
Adobe InDesign
CRM - NetSuite/Sharepoint
Data Analytics
Online Marketing
Email Marketing Campaign
Google Analytics and Adsense


VOLUNTEER WORK

CATCHAFIRE (Current)
UX and Graphic Design
VOICE MENTOR (2016 - current)
Issaquah School District
















EDUCATION

Bachelor’s Degree
MARKETING & ADVERTISING
Universidade Paulista - Brazil
Jan 2002 - Dec 2006


LANGUAGES

ENGLISH - Fluent
PORTUGUESE - Fluent (native)


































CONTACT

PHONE: (425) 457 1373
EMAIL: guilsales@gmail.com
LinkedIn: in/guisales
PORTFOLIO: be.net/guisales









































